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Abstract 
Improving the quality of education is a continuous endeavor where an important role is played by innovation present in the 
teaching strategies that ensure sustainability and efficient transfer of scientific information. The evaluative feedback of 
students allows to continuously improve the performance of teachers in the educational process, and hence the need to 
formulate evaluative criteria that reflect relevant teaching reality. The investigation conducted on a sample of 88 students 
allowed  suggesting  ways  of  modifying  criteria  referring  to  the  successful  use  of  modern  means  of  instruction  in  academic  
teaching. 
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1. Introduction 
The higher education reform in the spirit of the Bologna process involves promoting the European dimension 
of higher education recognizing education quality assurance as a priority, its effectiveness and efficiency, which 
implies the assertion of a new vision on the professionalism and assessment of professional expertise of 
academics (Educational Management and Evaluation Center, 2008). Starting from the premise that the 
improvement of the quality of education is an ongoing endeavor that requires a philosophy centered on the 
student and his integral development, we may consider the quality of an educational institution to be determined 
primarily by the quality of the educational process. The University acquires an important role while the 
innovation and development within a community depending essentially on the young trained in amphitheatres, on 
the skills, the initiative and their creative capacity, elements that will ensure the quality of higher education in the 
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years to come. On the other hand, the quality of teaching is influenced by teaching skills, interaction, 
communication and evaluation skills of teachers, skills that will ensure sustainability and transfer of scientific 
information. Ensuring the Internal institutional quality is an essential prerequisite for improving the educational 
services of higher education institutions in Romania and their placement into orbit around the European area of 
higher education and university research. An indicator in assessing the internal quality of educational services at 
institutional level is the evaluation of the teachers' activity by students. 
An objective of academics' regular assessment is represented by identifying the level of their performance in 
teaching, providing this evaluative feedback enabling continuous improvement of the teacher's performance 
within the educational process. There are several evaluators-agents within the regular assessment of academics, 
with predominantly formative evaluation function, agents who gradually fall, on departmental level, within the 
faculty and the university. Among them, an important role in the evaluation of the first level is represented by the 
assessment of the conduct of teaching by students. This assessment involves completing a form whose indicators 
aims at building and communicating goals, intentions of the course, the discipline content, the teaching style and 
the use of interactive teaching strategies the appeal for modern means of training. The availability of the modern 
means, of the performant computers, has imposed during the recent years to the high education institutions the 
examination and reevaluation of their teaching methods, but also the means through which the knowledge is 
transmitted, unchanged by centuries.   
The adherents of the new technologies claim that the training methods used by the high education will change 
for some new better ones. Is this statement valid? Can we agree with this no reserves theory? Through this study 
we shall try to draw attention over an aspect which might be subject to some future research that may reveal 
different ways of application of the new technologies in teaching different disciplines within high education. The 
problem of introducing modern technologies in high education teaching has been debated for a long time in the 
specialty works (Garson, 2000, Schafersman, 2002), these modern means being considered by some education 
specialists, on one hand, as being the key to ensuring the quality of teaching. On the other hand, some voices 
(Cardenas, 1998, Guernsey, 1998) criticize the new educational technologies (malfunctioning equipment or its 
insufficiency, the lack of educational softwares, their low quality). During the recent years, the new technologies 
overlapped classical education replacing, naturally or forced, the already existing methods. Thus, the teacher had 
the opportunity to include in he teaching process media files and even send information by computer (Fayon, 
2000). 
In what follows, we refer the pointer 8 of the teacher assessment file (Educational Management and 
Evaluation Center, 2008), an indicator that contains: course/seminar/laboratory successfully using various 
modern means of training (overhead projector, video projector, computer, etc.). Expressing in this manner the 
criterion requires clarifying two phrases: "successful use" and "modern methods of instruction". In our opinion, 
the successful use means developing effective teaching strategies to suit the learning needs of students. Modern 
means of education include elements that facilitate the realization of learning process by appealing to modern 
technology. 
2. Research design   
Based on these assumptions, our investigation objectives were formulated as follows: 
 illustrating the relevance of criterion 8 regarding the use of modern training in teaching various subjects from 
the curriculum for undergraduate program Pedagogy in Primary and Preschool Learning; 
 formulating suggestions for criterion refinement according to the specific of different disciplines studied. 
2.1.  Research hypothesis 
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Preoccupied with ensuring a certain quality level of the teaching process carried out in the department, but 
also its improvement through the feedback provided by students, we tried to analyze the impact of the use of 
modern means of training on the transfer of scientific information in different subjects from the curriculum. We 
advance thus the idea that criterion 8 would allow shading of according to disciplines taught, evaluation 
becoming more objective in these conditions. 
2.2.  Sample 
A sample formed of 88 subjects took part in this investigation, students of the Department of Teacher 
Training, branch Foc ani, undergraduate studies. Our study aimed at analyzing and interpreting the data in 
teaching evaluation sheets (academic year 2011-2012) by students (EADS) from the regulations concerning 
teacher evaluation system, developed by the Centre for Management and Educational Evaluation of Faculty of 
Psychology and Teaching Sciences. 
2.3.  Instruments 
The evaluation form of teaching by students consists of 22 criteria which cover various aspects of the teaching 
act and it is filled in annually, in the same day, for all the study disciplines. The inquiry was set up to analyze and 
interpret data collected from assessments to criterion 8 of the evaluation sheets completed by those 88 students 
for the following subjects: Foundations of Pedagogy (36 students), Theory and Methodology of evaluation (30 
students), Educational Research Methodology (30 students), Romanian Literature (36 students), Children's 
Literature (30 students), Foreign Languages /French (22 students), Information and Communication 
Technologies (ICT)(36 students), Computer assisted instruction (30 students). The criterion analyzed concerns 
how the course / seminar / laboratory successfully uses various modern means of training (overhead projector, 
video projector, computer and so on). The appreciation of the level of performance was made according to the 
scale: 0 (not present), 1 (requiring significant improvement), 2 (satisfactory acceptable), 3 (average) 4 (good 
level), 5 (very good, excellent). 
3. Results and discussions 
The following data and percentages were obtained after analyzing the appreciative responses focused on 
criterion course /seminar /laboratory successfully uses various modern means of training (overhead projector, 
video projector, computer etc.): 
Table 1. Evaluation results for criterion 8 














Foundations of Pedagogy (FP) - - - - 14 39 15 42 5 14 2 5 
Theory and Methodology of Evaluation (TME) - - - - 5 17 7 23 8 27 10 33 
Educational Research Methodology (ERM) - - - - 10 33 7 23 8 27 5 17 
Romanian Literature (RL) - - - - 16 44 14 39 4 11 2 6 
Children's Literature (CL) - - - - 11 37 8 27 6 20 5 17 
Foreign Languages / French (FL)  - - - - - - - - 7 32 15 68 
Information and Communication Technologies (ICT)  - - - - - - - - 7 19 29 81 
Computer Assisted Instruction  (CAI) - - - - - - - - 5 17 25 83 
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Examining table 1, it turns out that the students appreciated that, as far as FL, ICT and CAI courses are 
concerned, using the modern means is done at a high/excellent level, at a rate of 68%, 81%, respectively 83%. 
The same disciplines gathered the percentages of 32%, 19% and 17% for level 4, which indicates a good use of 
these means by the teacher. It turns out that, as far as these disciplines are concerned, there are no opinions that 
might place the efficiency of using the new technologies on inferior levels. Therewith, the TME disciplines 
differentiates itself, where the grades are distributed as follows: 17% of the students appreciated the use of new 
technologies as being at a satisfactory level, 23% at a medium level, 27% at a good level and 33% at a very good 
level. Another category of disciplines are, by excellence, the theoretical ones (FP, ERM, RL, CL), where the 
assessments are also distributed throughout the four coordinates, but the percentages are placed around the 2 and 
3 levels. 
 
Fig.1. Comparative histogram of evaluations on subjects 
After analyzing and comparing the results on subjects (see Figure 1) we found that according to students the 
use of modern means of training is more relevant in subjects with a stronger practical component. Thus, in 
subjects such as foreign languages, ICT and CAI involvement ensure effectiveness of teaching while in other 
disciplines with a broader theoretical weight, efficiency is not essentially ensured by the use of modern tools, 
these may be doubled by traditional approaches. 
The existence of a wide variety of educational software that can be used in language learning allows teachers 
who teach these subjects to turn a computer into a partner of education. To study French language (used 
increasingly less often in the media over other foreign languages) the call to modern means enables students to 
experience a reality difficult to reach, with culture and civilization elements specific to Francophone countries 
with aspects of architecture, traditions and philosophy of life of peoples and distant places. By their nature, ICT 
disciplines and CAI require the use of modern means of training the course and seminar activities taking place in 
the computer lab. In an intermediate position lies Theory and Methodology of Evaluation where using modern 
techniques is more common because the competences to be formed to students include to conceive different types 
of items that can be loaded on different e-learning platforms what will be the elements of a digital portfolio. 
Regarding the predominantly theoretical and descriptive subjects of study, the absence of educational software 
for higher education can be, on the one hand, beneficial because the teacher is forced to conceive himself 
customized software tutorials for his course, but on the other hand, harmful, given the lack of training in the field 
of teacher education. CAI is a new pedagogy that is not yet accessible to all teachers in a form adapted to field. 
Thus, they are often limited to PowerPoint presentations and audio and video materials. Based on these remarks, 
we admit that the process of integrating modern media in teaching all subjects is not without difficulties. This 
explains the variations in assessing the effectiveness of these modern methods in teaching such diverse 
disciplines. 
Observing the students' appreciation (see Table 1), concerning the achievement of criterion 8 on different 
subjects, we propose the following differentiating criteria which would improve the reporting of teaching to the 
proposed rating scale: 
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 Expository theoretical areas-vs. practical strategies. Examining the our curriculum we can see that the 
presence of disciplines in which the lecture is the predominant way of transmitting information, the call to 
new technologies limited to Power-Point presentations contributing to a better synthesis and schematic of 
content. In parallel with these practical and applied disciplines involve student interactivity, the computer 
becomes a good support for learning, designed to facilitate the learning process and even accelerate the 
assimilation of knowledge and training of skills and competencies. 
 The iconographic dimension of the field. In the study of subjects the appeal to images is absolutely necessary 
and feasible while using educational software, the Internet. In contrast to other disciplines, graphics can be 
contextualized, with explanations, achieved through by traditional means (board, flip chart). 
 The acoustic dimension of the field. In some cases, subjects of study involve a greater or lesser use of audio in 
support of the process of clarification, shading, explaining, thus ensuring a perfect transitivity of content. 
4. Conclusions  
Corroborating our data investigation with experts' work concerned about the study of modern means of 
educative communication (Moeglin, 2005; Legros & Crinon, 2002), we can say that despite the interest of certain 
groups of teachers, these innovations meet rarely most teachers' consent, consent required for generalizing them. 
Thus, in terms of educational practice, more modest innovations, not radically changing pedagogy are adopted 
more easily. A proof of this is the fast spreading of projector use through Power-Point presentations (Moeglin, 
2005, p.127). The implementation of modern technical means depends to a large extent on the teacher, on the 
course objectives and the degree of freedom awarded to students. Learning through computer network is not a 
panacea in itself and requires that any application of computers in learning to be performed in a favorable context 
(Legros & Crinon, 2002, p. 74). On the other hand, the use of new technologies requires a reconstruction of 
representations related to learning.  
The teacher should bear in mind that the inclination for modern means of young people is an advantage to be 
exploited also in the act of learning. It should use modern media as an ally in its formative approach, but it is not 
advisable to make it an end in itself under the pressure of the criterion in the evaluation form. Thus, in our 
opinion, not to be intrusive and not having unintended consequences, the criterion should be qualified for the 
purposes of assessing quality, diversification and suitability means to the specific domain and to training needs of 
students, which would also allow a good understanding of the content conveyed. Therefore teachers’ evaluation 
by students should be seen essentially as a way to enable improvement of teaching, which will lead to ensure and 
maintain the quality and effectiveness education. The implementation of this type of evaluation will have positive 
effects on all partners in every educational act. 
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